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“Eligible Persons holding Hong Kong Identity Card” refer to: 
 persons with mobility difficulties who hold Hong Kong Identity Card issued under 

the Registration of Persons Ordinance (Chapter 177), except those who obtained their Hong Kong 
Identity Card by virtue of a previous permission to land or remain in Hong Kong granted to them and for  
whom such permission has expired or ceased to be valid; 

 children with mobility difficulties who are Hong Kong residents and under 11 years of age. 
Note: To attend to the special needs of persons with mobility difficulties, they can be accompanied by escorts when using Rehabus 

services. Besides, Rehabus has the right to terminate services to anyone who fails to pay fares. 
 
1. Scheduled Route Service   
  Terms and Conditions 

for Use of Pass 
General (Non Cross-

Harbour) Route 
Cross-Harbour (tolled road harbour crossing/ 

tolled road) Route * 
 * Routes travelling via Cross 

Harbour Tunnel, Eastern Harbour 
Crossing, Western Harbour 
Crossing or any of the tolled roads. 

 
Monthly Pass (HK$) 

Users applying for more than 6 
trips per week 

$184 $264 

 Half-Monthly Pass 
(HK$) 

Users applying for 5 or 6 trips 
per week 

$92 $132 

The fare for scheduled route service is determined by the customer's application and the final arrangements made, which define the category of pass: 
1) If the customer applies for 5 or 6 trips per week and is arranged to use 5 or 6 trips per week, it is classified as "Half-Monthly Pass". 
2) If the customer applies for more than 6 trips per week but is only arranged to use 5 or 6 trips per week (e.g., either only arranging in-bound trip or only the return  
bound trip), it is classified as "Half-Monthly Pass". 
3) If the customer applies for more than 6 trips per week and is arranged to use more than 6 trips per week, it is classified as "Monthly Pass". 
 

2. Dial-a-Ride Service   
 2.1 Charges: The preliminary fare quotation is based on the route provided by the customer and the travelling kilometers and estimated time from the technology of the 

digital mapping, Google Map [including the time that the bus captain to assist the passenger(s) to board or alight from the bus]. Details are as follows: 

  No. of Passengers 1 ~ 4  5 ~ 12 13 or above 

  Minimum 30 minutes (HK$) $12 $19 $29 

  After 30 minutes, charge for every 3 minutes or part thereof (HK$) $1.2 $1.9 $2.9 

  Charge for every kilometer or part thereof (HK$) $1.2 $1.9 $2.9  

  Service Charge per booking $5 $5 $5  

  If the number of passengers does not change, the actual total fare will be charged based on the final quotation plus parking charge and tunnel  
charge if applicable (please refer to “Dial-a-Ride Service Passengers Toll Rates of Tunnels & Bridges” (FED/04) for details). 
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 2.2 Surcharges [Types include “Cancellation”, “Changing Schedule” and “Forward Booking Cancellation”]: Please refer to “Dial-a-Ride Service Surcharges  
and Waiving Mechanism” (FED/10) for details. 

 

3. Pooled Dial-a-Ride Service       Monthly Pass (HK$) $160 
 


