
Option Key「2」

Apply, change and
cancel services, or

update your personal
data

Service Hotline - New IVRS
28246500

Option Key「1」

Introduction to
Rehabus
Services

Select Language
(1.Cantonese / 2.Putonghua /

3.English)

Special News

Option Key「3」

Register as our
customer

Option Key「4」

Customer
Feedback

Option Key「1」

Dial-a-Ride Service

Option Key「2」

Scheduled Route
Service

Option Key「3」

Pooled Dial-a-Ride
Service

Option Key「4」

Service
Arrangements under

Severe Weather
Conditions

Option Key「1」

Pay a compliment

Option Key「2」

Give some feedback

Option Key「1」

Register as an
individual customer

Option Key「2」

Register as an
organisation

customer

Option Key「2」

Not a registered
customer

Option Key「1」

Registered
customer

Option Key「1」

Apply for service

Option Key「2」

Change a service
request

Option Key「3」

Cancel or withdraw
from service

Option Key「4」

Accounting matters

Option Key「5」

Update your
personal data

Option Key「0」

Enquire about the bus
captains who serve

you today or to speak
to our staff

Option Key「1」

Dial-a-Ride Service

Option Key「2」

Scheduled Route
Service

Option Key「3」

Pooled Dial-a-Ride
Service

Please enter the 9-digit Customer ID of your main
account, then press hash.

Key Menu (202401)

Notice：Some systems will notify customers to reply and
confirm. Customers need to press the key 「1」accept or
「2」not accept to reply before continuing the process.

Option Key「1」

Dial-a-Ride Service

Option Key「2」

Scheduled Route
Service

Option Key「3」

Pooled Dial-a-Ride
Service

Option Key「1」

Dial-a-Ride Service

Option Key「2」

Scheduled Route
Service

Option Key「3」

Pooled Dial-a-Ride
Service

Option Key「1」

Dial-a-Ride Service

Option Key「2」

Scheduled Route
Service

Option Key「3」

Pooled Dial-a-Ride
Service



 
   
     
       
         
         
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
             
               
               
               
            
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
               
               
            
          
        
         
           
             
               
               
            
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
               
            
             
             
          
        
         
           
             
               
               
            
             
          
        
         
           
             
               
               
            
             
             
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
               
               
            
          
        
         
           
             
               
               
            
          
        
         
           
             
               
               
            
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
               
               
            
          
        
         
           
        
         
           
             
             
               
               
               
            
          
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
               
               
            
          
        
         
           
             
               
               
            
          
        
         
           
        
         
           
             
               
               
            
          
        
         
           
        
         
           
        
         
           
             
               
               
            
          
        
         
           
             
               
               
            
          
        
         
           
             
               
               
            
          
        
         
           
        
         
           
        
         
           
        
         
           
             
               
               
            
          
        
      
    
  


